^^nsumer and receiving data from the first consumer related to 
10 saiafeelecommunications survey questions; 

idenbo^ying means that includes identification 
information foi^he first consumer; 

an interact ive^^^paratus responsive to said identifying 
means of the first constu^ier and for presenting interactive 
i^ey questions, said interactive apparatus outputting a 
benefit receipt convertible to an^^ount of cash when at least 
certain of said interactive survey qu^tions are responded to 
by the first consumer; and 

storage means for storing said data ob^^ned using said 
20 telecommunications survey network and said \interactive 
apparatus , said storage means also stores data from the first 
consumer based on written survey cfuestions that is diffe^rent 
from said data based on g^id telecoOTmnicationg Sll] 




25 Please cancel Claim 15 without prejudice or disclaimer of 

the subject matter contained therein. 

Please add the following new claims: 



from at least a f irsTr~csii^umer, comprising: 



2=9:zzy^ method related to obtTalning 'and usTng-dr nf ormQ ±±on~" 



-2- 



obtaining information for at least a first consumer from 



at least one of written survey questions and 
5 telecommunications survey questions ; 

receiving\interactive information for at least the first 
consumer using aln interactive apparatus and identification 
information input by\the first consumer, at least some of said 
interactive first consWier information being different from 
10 said first consumer information obtained during said obtaining 
step; 

generating a coupon related ^ a first product using at 
least one of said interactive first ccmsumer information, said 
written survey questions and said telecGimmunications survey 

15 questions, wherein said coupon can be redeemed when the first 
product is purchased; and 

providing a consumer benefit receipt, differeht from said 
coupon, to the first consumer for providing at least one of 
the following: said interactive- first consumer inf orit^tion, 

20 and said first consumer information obtained from at least 

of said written survey questions and said telecommunications^ 
sjorjZB- y qu e & fedrOTrs": 



21. A method, as clai 
said receiving step in 
card to said interactive app 
identification information 




n Claim 20, wherein: 
inputting an identification 
related to supplying said 



^^5-^ — ftr-system f or^---i&ravlcling ditterent consUJtter berre^44: 
^ receiptsV comprising: 

- firstxmeans for obtaining at least first consumer 
information us^ng at least one of telecommunications survey 
5 questions and wriuten survey questions; 

an interactiveXapparatus for receiving interactive 
information for at leasuva first consumer that is identified 
to said interactive apparar^s using identifying information; 
a coupon related to a f irs^product, wherein said coupon 
10 can be redeemed when the first product is purchased; 
X second means for generating sai>i coupon using at least 

one of said interactive information anoysaid first consumer 
information; 

a consumer benefit receipt provided to th^first consumer 
15 based on said interactive information received fropi the first 
consumer using said interactive apparatus; and 

third means for redeeming said coupon when the X^rst 
figed ticti -^is purchased > ' ' — 



23. A system, as cr^^a^ in Claim 22, wherein: 
said consumer benef iu. lr^'s;e^ is a reward exchangeable 
for cash or its equivalent. ^ 



